
SERVICES 
AND FACILITIES

HOTEL
LOCATION

Hotel: 1350 m2
Living room: 70 m2
Rooms: 30 m2
Common areas: 180 m2
Living room capacity: 44 persons

CAPABILITIES

HOW TO GET THERE

From Punta Arenas, there are buses 
departing and arriving several times per day. 
The tour takes about 3 hours. There are 
many bus companies; one of them is Bus 
Fernández.
From El Calafate, Argentina, buses arrive 
daily too, and they take about 6 hours. You 
can also get there by car from Río Gallegos 
(Argentina) to Puerto Natales, it takes about 
5 hours and the road is paved.

Buffet breakfast
Complimentary tea and coffee all day.
Bilingual reception.
The staff is trained to meet our guests 
expectations.
Concierge service.
Laundry facilities.
Bar / Restaurant.
Pool.
Extensive gardens.
TV room
Jacuzzi.
Free wireless internet connection.
Safe deposit boxes in the rooms.
Parking.
Computers.
Souvenir Store

Just an hour from Torres del Paine, The 
Altiplánico Sur Hotel is located in Puerto 
Natales, in the waterfront, between the city 
and Puerto Bories, three kilometers away 
from the center. Ideally located, not too close 
or too far away from the village, guests can 
enjoy all the attractions that Puerto Natales 
offers in a relaxed atmosphere. Serenity and 
comfort will also be a part of your Altiplánico 
experience.

OUR
CONCEPT

Our concept for all Altiplánico hotels is to 
offer the best hospitality under the 
hotel-house idea, as well as admire and 
respect nature. Architecture bows to nature 
and blends with it. We work on rescuing this 
place’s roots, respecting the environment 
and the ancestral customs of its inhabitants. 
In this way, the visitor gets to know the 
natural and ancestral scenery of every place, 
offering a unique experience in a unique 
destination. 

We equip our hotels with high quality 
facilities to provide absolute comfort to all 
our customers. The Altiplánico Hotels, apart 
from offering personalized and exceptional 
service, differentiates because of its creative 
interior design and authentic architecture. 
We privilege beauty as the main luxury; this 
means: the honest, the simple and pure.
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Tel: +56 61 412525
Mail: reservas@altiplanico.cl
Huerto Familiar 282, Puerto Natales, 
Patagonia. Chile 
www.altiplanico.cl
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The Altiplánico Puerto Natales hotel, opened 
in 2005, invites you to visit the Patagonia, 
World Biosphere Reserve that carries on a 
great variety of flora and fauna in an 
environment of incredible beauty, which has 
transformed it in a unique place for nature 
adventurers, ecology, sports and outdoors 
lovers.  
Snowy mountains, waterfalls, rushing rivers, 
glaciers and lakes of different colors ranging 
from emerald, turquoise and sky-blue, 
builds the scenery that has given Torres del 
Paine its reputation as the most attractive 
wilderness destination in South America.
 

HOTEL
OVERVIEW



TOUR
COMPANIES

ATTRACTIONS
Full Day Torres del Paine
Navegation Glaciares Balmaceda y Serrano
Full Day Perito Moreno
Navegation Lago Grey
Dorotea ride
Walk on ice
Trekking P.N. Torres del Paine
Sport fishing
Kayaking

Turismo 21 de Mayo     www.turismo21demayo.com               
Turismo Comapa          www.comapa.com
Tour Express                 www.tourexpress.cl
Punta Alta                     www.puntaalta.cl
Adan Paredes, Cabalgatas a Dorotea.

The restaurant is open nightly, along with 
bar service in which all the days after a long 
walk in Patagonia, passersby can enjoy a 
cocktail or a glass of wine in a quiet 
environment where Prime view along with 
the background music comes to perfect this 
idyllic moment.
Our Chef offers a delicious extensive seafood 
menu and a daily menu consisting of 
entrance, main course, dessert and coffee, 
all served with delicacy and elegance. The 
dishes are a mixture of Chilean and 
Patagonian inspiration. We highlight among 
them the famous Magellanic lamb and 
seafood such as King crab, oysters, squid, 
Octopus, eel, hake and salmon. Altiplanico 
Hotel Puerto Natales invites to enjoy a dining 
experience in a unique and poetic setting.

RESTAURANT

Nature is the main protagonist of the 
Altiplanic South. The hotel sits on the slope 
of a natural hill that reaches the Seno de 
Última Esperanza Sea. The ceilings are 
covered by grass and walls are covered by 
peat, giving it an organic appearance. The 
architecture pretends to reduce the visual 
impact to the minimum. 
The interior is designed so that you feel well 
received and there is a interaction between 
you and the outside. All the hotel areas, 
including rooms, have a beautiful view to 
Seno de Última Esperanza and the 
Balmaceda Glacier.

Puerto Natales boasts a number of 
attractions, but all are dominated by the 
unspoiled Patagonia. Ranches, mountains, 
glaciers and offer a number of outdoor 
activities, as well as adventurous 
excursions. The view from the extensive 
waterfront, on the shores of Señoret 
channel, invites you to walk by her, watching 
black-necked swans, reveling with 
impressive sunsets of Red skies; a place of 
stunning nature that amazes anyone who 
has the opportunity to peek through, to the 
end of the world. Puerto Natales is the ideal 
starting point to discover the beautiful 
landscapes of Torres del Paine National 
Park, the Cueva of Milodon Natural 
Monument and the Glaciares National Park.

The hotel has 22 spacious rooms; twin, 
double and triple rooms, all with spectacular 
view to the bosom of Ultima Esperanza; view 
recurring even from the window of the 
bathroom.
Each room offers: a Queen Size or twin bed - 
built in furniture work - central heating - 
telephone - safe - bathroom with shower - 
free Wifi access.
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CELEBRATIONS
At the Altiplánico Puerto Natales Hotel, you 
can celebrate honeymoons, birthdays and 
any special occasion, allowing one to move 
away from the city and be able to appreciate 
the beauty of the Patagonian.
For Christmas and New Year, we offer a 
special menu in the restaurant which is 
accompanied by small decorations to 
energize the place and enjoy these dates 
next to this beautiful landscape.

DISTRIBUTION
ARCHITECTURE
AND DESIGN

THE DESTINATION


